


) Haauuue pa3paboTaHHBIX MpaBUI B3auMojeicTBus corpyaHukoB JJOO mpu
IPEJOCTABICHUH YCIyT UHBATUY.

1. O6urue npaBuJia Y TUKETA

1.1. OGOpameHue K YeNOBEKYy: INPH BCTpede oOpamaiiTech C WHBAIMIAMH BEXIUBO U
yBaxuTeapHO. Korma Bel pasroBapuBaeTe ¢ MHBAIHIOM 10001 kKaTteropuu, umoM ¢ OB3 unu MI',
oOpalaiiTech HENOCPEACTBEHHO K HEMY, a HE K COINPOBOXKIAIOIIEMY, €CJIH IOCIEIHUN
IPUCYTCTBYET IPU Pa3roBope.

1.2. AZJeKBaTHOCTb M BEXJIMBOCTH: OTHOCHUTECH K JAPYroMy 4YeJOBEKY Kak K cebe camomy,
TOYHO TaK K€ €ro yBa)kaliTe — U TOI/la OKa3aHHUe YCIyTd U obueHue 0yayT 3¢ppeKTHBHBIMU.

1.3. HaswiBaiiTe cebst u apyrux: xoraa Bl BcTpeuaeTech ¢ YeIOBEKOM, KOTOPBIH IIOXO
BUJMT WIM HE BUJAUT COBCEM, O0s53aTENbHO Ha3blBalTe ceOs U TeX JI0JEH, KOTOpbIE MPHIUIU C
Bamu. Ecnu y Bac o0mias 6ecena B rpymne, He 3a0bIBaliTe MOSICHUTD, K KOMY B IaHHBIA MOMEHT BBI
oOparaeTech, Ha3BaTh ceOs.

1.4. IlpennoxeHue nmomMouiu: ecinv Bl mpeayiaraere moMollb, KAWUTE, [I0OKA €€ IPUMYT, a
3aTeM CHpallMBaiTe, 4TO W Kak JeslaTh; BCErja IpejylaraiTe MoMollb, €CIM HYKHO OTKPBITh
TSDKEIYIO JIBEPb WIIM OOOWTH MPETISATCTBHUE.

1.5. OOGecneuenne TOCTYMHOCTU YCIYyT: BCErja JIMYHO YOeKXIalTech B JOCTYIMHOCTH MECT,
/1€ IPEeyCMOTPEHO OKa3aHMUE YCIYT U MPUEM IpakJaH. 3apaHee MOMHTEPECyUTech, KAKue MOTYT
BO3HUKHYTb MPOOIEMbl WIIM Oapbephl U KaK UX MOXHO YCTPaHUTb.

1.6. OGparmienne ¢ KpecaoM-KOJISICKOM: WHBAINIHAS KOJISICKAa — ATO YacTh HEMPUKACAEMOTO
IPOCTPaHCTBA YeNlOBeKa, KOTOPBIM ee ucroabzyer. He oOnokaunBaiiTech Ha Hee M HE TOJIKalTe.
Hayarb kaTuTh KOJIsICKY O€3 coriacusi MHBaJIN/1a — TOKE CaMO€, YTO CXBATUTh U ITIOHECTU YEJIOBEKa
6e3 ero paspemenus. Eciu Bac nmonpocuny noMous MHBAIUAY, NEPEIBUralOIEMycs Ha KOJISICKE,
CHavasa KaTurte ee MeieHHo. Komsicka ObIcTpo HAOMpaeT CKOPOCTh, HEOKHUIAHHBIN TOITYOK MOKET
IPUBECTH K I1OTEPE PAaBHOBECHS.

1.7. BuaumaTenbHOCTh U TEPIEIUBOCTb: Korga Bel pasroBapuBaeTe C YEIOBEKOM,
UCTIBITBIBAIOIIMM TPYIHOCTH B OOILLIEHUH, CITyIIaiiTe ero BAUMATENbHO. by /1bTe TepneauBsl, XKANUTE,
KOrJla 4YejlloBeK caM 3akOoH4YUT (pa3y. He mompammsiite ero M He J0roBapuBaiiTeé 3a HETO.
[ToBTOpHTE, YTO BBI MOHSAIM, TO TOMOXKET YEJIOBEKY OTBETUTh Bam, a Bam — moHATS ero.

1.8. Pacmonoxenue s Oecenpl: KOrja TOBOPUTE C 4YeloBeKoM. lloip3yromumcs
MHBAJIMIHON KOJSICKON MM KOCTBUISIMM, PAaCHOJIOXKHUTECh TaK, 4ToObl Bamm u ero rima3a Oblin Ha
OJIHOM ypoBHE, Torna Bam Oyzer nerde pasroBapuBaTh. PasroBapuBasi ¢ TeMHU, KTO MOXET YUTATh
1o ry6am, pacrnosioXuTech Tak, 4ToObl Ha Bac magan cBeT, 1 Bac ObIJIO XOPOIIO BHUJHO.

1.9. TlpuBrieyeHne BHMMaHUS YelIOBEKAa: YTOOBI NMPHUBJICYh BHUMAHHE YEJOBEKA, KOTOPBIH
IUIOXO CIBIIIUT, MIOMAIINTE €My PYKOM WIM MOXJIonaiTe ero mo miedy. CMoTpute eMy mnpsMo B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMEITe B BUIY, YTO HE BCE JIIOJU, KOTOPbIE IJIOXO CIBIIIAT, MOTYT
YUTaATh 110 Ty0am.

2. IIpaBuia oka3aHusi CHATYaTUBHOM MOMOIIM HHBAJIUIAM M APYTHM MAJIOMOOUIbHBIM
rpaxaaHam

2.1. TIpukaszom 3aBeaytomiero MAJIOY nHaznavarorcs pabotHuku MAJIOY, oTBETCTBEHHBIE
3a OKa3aHHME CUTYaTHMBHOM MOMOIIM WHBanmuaaMm, junam ¢ OB3 wium MI' B moMemeHusix U Ha
TEPPUTOPUN 00pa30BATEIHLHON OpraHU3aIHH.

2.2. Tlpm HaxoxneHwwn wHBaMAA, juma ¢ OB3 mwmu MIT B momemenusx MAJIOY emy
OKAa3bIBAETCS] CUTyaTUBHAS [TIOMOLb:
IIPU BXOJIE U BBIXOJE U3 31aHHUS;
IIPH [IEpPEMELIEHUN BHYTPH 30aHUs, IIPU NTOABEME U CITYCKE C JIECTHHULIBI,
B CHSITUH U OJICBAHUU BEPXHEU OEHKIBI.

2.3. Jle#ictBus coTpyaHuKa rnocra oxpansl B 10O npu okazaHUM CUTYaTHUBHOM MOMOIIN
uHBanuay, muiy ¢ OB3 wiu MI':

- 110 MOHUTOPY BUACOHAOIIOICHUS BUAUT TOCETUTEISI C OTPAHUYEHUEM TMepeIBIKEHUs (Ha
KOJISICKE, KOCTBIIAX, ¢ OENI0i TPOCTHIO), BEIXOAUT Ha YIHILY, OTKPBIBAECT BXOIHBIC TBEPH,
OKa3bIBAET MOMOIIb MpU BXoJie B 3ganue MAJIOY;
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- YTOYHSIET, B KAKOW MOMOILU HYXaaeTcst uaBanua, 1uino ¢ OB3 u MI" nens nocemenus
MAJIOY, He0OX0AMMOCTh COMTPOBOKICHUS.

- 710 MpHOBITUSL OTBETCTBEHHOI'O CIIEUUAIIMCTA, COTPYIHUK, 1€ Y P H Bl
AaJMUHUCTPATOP HamparisieT uHBanuAa, tuna ¢ OB3 wim MI' k MecTy oXugaHusl.

OKa3bIBAET IIOMOLIb pHU BeIXoe u3 31anus MAJIOVY.

2.4. JleiicTBUsSI OTBETCTBEHHOI'O CIIELIMAJINCTa NPHU OKA3aHUU CUTYaTHBHOW MOMOIIU
uHBanuay, muiy ¢ OB3 uinu MI':

- pacckazath uHBanuy, Uity ¢ OB3 u MI' 06 ocobenHoctsx 3aanust MAJIOY ; konudecTBe
STaXeH; HaIMYUM TOpYYHEeH, APYyrux MNPUCHOCOOICHUH U YCTPOWCTB /s HMHBAJIUIOB
MPUMEHUTEIBHO K €ro (PYHKIIMOHAIbHBIM OTPAaHMYEHUSIM; PACIIONOKEHUH CAaHWTapHBIX KOMHAT,
BO3MOJKHBIX MPEIATCTBUN Ha MyTH U T.J.; B KAKOM KaOMHETE U K KOMY 0OpaTUThCS [0 BOIpoOcCam,
KOTOpPbIE€ MOTYT BO3HUKHYTh B XOJI€ IPEIOCTaBIECHUS YCIIyTH;

- mOo3HakoMUTh wuHBamuma, duno ¢ OB3 umw MIT co BceMum crOenuanucTamu,
3aJIeHCTBOBAaHHBIMU B paboOTe ¢ HHUM, JHYHO, IPEICTaBUB MO (aMWINU, UMEHH U OTYECTBY
COTPYAHMKA U UHBAIUAA JPYT C APYroM; HHPOPMHUPOBATH, K KOMY OH JOJDKEH OOpaTHTHCS BO BCEX
ClIy4asix BO3HUKAIOLIUX 3aTPyIHEHUN.

3.5, OcobenHoctn OOIIEHWST C WHBAIMIAMH, WMEIOIIMMHU HApYLICHUS 3pPCHHUS WIH

HE3pSYNMU:

- Ilpennaras cBOX MOMOILb, HAIIPABIISNUTE YEIOBEKA, HE CTUCKUBAITE €ro PyKy, UJIUTE TaK,
KaK BBl 00BIYHO XoauTe. He Hy>)XKHO XBaTaTh CJIENOro YejIoBeKa U TAIIUTh €ro 3a co0oil.

- Ecnu Bl 3aMeTniM, YTO HE3pSUMN YENOBEK COMJICS ¢ MaplLIpyTa, HE YNpaBISHTE €ro
JIBUKEHUSIMH Ha PACCTOSTHUY, MMOJAONUIUTE U TIOMOTUTE BEIOPATHCS HA HY)KHBIH IMyTh.

- Omnwumure Kpatko, rie Bbl HaxoauTech. llpenynpexaaiite o MpensTCTBUIX: CTYIEHSX,
Jy’Kax, sMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.

Hcnonp3yiiTe, €clii 3TO YMECTHO, (hpa3bl, XapaKTepHU3YIOIIUe 3BYK, 3alaX, PACCTOSIHUE.
[enutech yBUICHHBIM.

- Ecnu Bbl coOupaerech yuTaTh HE3psUEMY YEJIOBEKY, CHayayia Mpeaynpenure o0 3TOM.
["oBopuTe HOpManbHBIM rojiocoM. He nporyckaiite nHpOpMaluto, eciim Bac 06 3TOM He MONpPOCHT.

- Ecau 3T0 BakHOE NMHUCHMO WM JOKYMEHT, HE HY)KHO JJs1 YOeAMTEIbHOCTH JaBaTh €ro
norporate. llpn sToM He 3ameHsiiTe uTeHHe nepeckazoM. Korma He3psuMil 4elnoBeK OJDKEH
NOJMUCATh JOKYMEHT, IpOYUTaiiTe ero o0s3aTenbHO. VIHBAIMIHOCTE HE OCBOOOXKIAET CIIENOTO
4eJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

- Bcerna HasbiBaiiTe ce0si M MpencTaBisTe IPYrUX COOECETHUKOB, a TAKKE OCTAJIbHBIX
INPUCYTCTBYIOIUX. ECIIM BBl XOTUTE MOXKATh PYKY, CKOKUTE 00 ITOM.

- Korga Bbl mpejuiaraere He3psilueMy 4EIOBEKY CECTh, HE yCa)KMBalTE €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTyJIa WIH IOJUIOKOTHUK. He BoaMTe MO MOBEPXHOCTH €ro pyKy, a JalTe eMmy
BO3MOXXHOCTh CBOOOJHO NOTporaTh mnpeamer. Eciau Bac HONPOCHUIM MOMOYBL B3ATh KaKOH-TO
IpEeIMET, HE CIIEAYeT TAHYTh KUCTh CIIETOTro K MpeIMeTy U OpaTh ero pykoil 3TOT npeaMer.

- Korna BbI o0maeTech ¢ Tpynmnol HE3psUUX JIFOACH, He 3a0bIBaliTe KaKIbIH pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paIaeTecCh.

- He 3acraBngiite Bamero co0eceiHHMKa BeIIaTh B IYCTOTY: €CIIM BBl NEPEMELIaeTeCh,
IPELyNPEIUTE ETO.

- BrnonHe HOpMalbHO yHOTPEOSATH CIOBO «CMOTpPETh». Jljis He3psiuero 4egoBeKa 3TO
03HAYaeT «BUJIETh PyKaMM», OCSA3ATh.

-  UM30eraiite pacmiblBUaTBIX  ONpEAENIEHUH W  HHCTPYKUMHA, KOTOphlE OOBIYHO
COIPOBOKIAIOTCA KecTaMu. CTapaldTech ObITh TOUHBIMU B OINPEICIICHUSX.

- Ilpu cnycke M moabeMe MO CTyNEeHbKaM BEAUTE He3psiuero MepreHAuKYIIpHO K HHUM.
IlepenBurasce, He AenaiTe PHIBKOB, PE3KUX ABMKEHUN. [Ipy conpoBOKIEHNY HE3PAUYETO YETIOBEKA
HE 3aKJIaIbIBaiiTe pyKH Ha3aJ — 3TO HEYAOOHO.

3.6. OcobenHoCTH OOLICHNS C MHBAIWAMH, IMEIOLIMMHU HapYyIICHUS CITyXa:

- PasroBapuBas ¢ 4elOBEKOM, y KOTOPOTO IUIOXOH CIIyX, CMOTpPUTE HpsiMO Ha Hero. He
3aTEMHSUTE CBOE JIMIIO U HE 3arOpa’KMBAaTe €ro pyKamu, BOJIOCAMH MM KaKUMH-TO IPEIMETAMH.
Bamr cobecenHUK JOKEH UMETh BO3MOXKHOCTD CIIEAMTD 32 BRIPAKEHHEM BaIlIeTro JIMIA.

- CymecTByeT HECKOJIbKO THUIIOB M CTeNeHEH TIyXOoThl. COOTBETCTBEHHO, CYIIECTBYET
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MHOT'O CIOCOOOB OOIIEHHS C JIIOJbMH, KOTOpbIE IJIOXO ciblmar. Ecau Bbl He 3HaeTe, Kakol
MIPEANOYECTh, CIPOCUTE Y HUX. HEeKoTOphIE I101M MOTYT CIIBIIIATh, HO BOCOIPUHUMAIOT OTAEIbHBIC
3BYKHM HENpaBHJIbHO. B 3TOM ciywyae roBopute 6osiee TpOMKO M YETKO, MOAOUpast MOAXOIAIINI
ypoBeHb. B 1pyrom ciiydae nmoHaio0UTCs JHIIb CHU3UTH BBICOTY I0JIOCa, TaK KaK YeJIOBEK yTpaTHI
CIIOCOOHOCTBH BOCIIPUHUMATh BHICOKHE YACTOTHI.

- UYroObl mpuBieYb BHUMAHHE YEJIOBEKAa, KOTOPBIM IJIOXO CHBIIIMT, HA30BUTE €ro IO
uMeHH. Ecian oTBeTa HET, MOYKHO cJIerKa TPOHYTh U€JIOBEKa UJIU JK€ IOMaxaTh PyKOH.

- T'oBopure sicHo u poBHO. He HyXHO H3/HILIHE MOAYEPKUBATH 4TO-T0. Kpuuarh, 0ocoO0eHHO
B yXO0, TOKE HE HAJIO.

Ecnu Bac npocsaTt moBTOpUThH YTO-TO, MONPOOYITE NepedpazupoBarh CBOE MpeI0KEHUE.
Hcnonp3yiTe )KeCThl.
Y6enurech, 4To Bac MoHsuIH. He crecHsNWTeCh ClIPOCUTD, TOHSLI JIU Bac COOECEIHUK.

- Ecnu BBl coobmiaere nH(popMaIyio, KOTOpas BKIOYAET B ce0sl HOMEp, TEXHUYECKUN HITN
JIPYroM CIOXHBIA TEPMUH, aIpeC, HAIUIIUTE €€, COOOIIUTE MO (haKCy WM ANEKTPOHHOU MOUTE WIH
THOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TOHSATA.

- Ecnu cymecTBylOT TPYIHOCTH MPH YCTHOM OOIIECHHH, CIPOCHTE, HE OylIeT Ju MpoIe
NePENUChIBATHCSL.

- He 3a0wiBaiiTe 0 cpene, KOTopas Bac OKpy»aeT. B OONBIIMX HIM MHOTOJIOJHBIX
MOMELIEHUAX TPYJHO OOIIATHCS C JIFOJbMHU, KOTOpBIE IUIOXO CiabIIAT. SIpKOe COJHIE WIH TEHb
TOKE MOTYT OBITH Oapbepami.

- OueHp 4YacTo TiIyXHe JIOJM HCIONB3YIOT S3BIK JKecToB. Ecnmu BbI oOmiaerech uepes
NepeBourKa, He 3a0yJbpTe, YyTO 00pallaThCs HAA0 HEMOCPEICTBEHHO K COOECeTHUKY, a HE K
NEPEBOTUHKY.

- He Bce moam, KOTOpBIE IMIIOXO CHBIINIAT, MOTYT YUTaTh Mo rybam. Bam nydimie Bcero
CIIpoCcUTh 00 3TOM TIpH TIepBoil BcTpede. Ecnu Bair cobeceHMK 00aAaeT ’TUM HABBIKOM, HYXHO
coONIOAaTh HECKOJbKO BaXKHBIX MpaBui. [IoMHHUTE, YTO TONBKO TPU U3 JECATH CIOB XOPOIIO
IPOYUTHIBAIOTCS.

- HyXHO cMOTpeTh B JIMII0 COOECEIHUKY M TOBOPUTH SICHO U MEIJIEHHO, UCIIOJIb30BaTh
npocTele (pa3bl ¥ U30eraTb HECYIIECTBEHHBIX CIIOB.

-  HyxHO wucnomp30BaTe BBIpaXEHUE JIMLA, JKECThbl, TEIOABUKECHMS, €CIM XOTHUTE
MOJYEPKHYTh WJIH MPOSACHUTH CMBICI CKa3aHHOTO.

3.7. Oco6eHHOCTH O0IIEHHSI ¢ UHBAIMIaMH, UCTIBITHIBAIOIINE 3aTPY/THEHUS B PEUU:

- He urnopupyiite nroei, KOTOPbIM TPYJIHO TOBOPUTH, HIOTOMY YTO MOHSTh UX — B BaIIUX
UHTEpPECaX.

He nepebuBaiiTe 1 He nomnpasisdiiTe YeI0BeKa, KOTOPBIA UCIIBITHIBAET TPYAHOCTH B PEUH.
HauuHaiiTe roBOpUThH TOIBKO TOT /1A, KOTJIa YOEIUTECh, YTO OH YK€ 3aKOHYMJ CBOIO MBICIIb.

- He nerTaiitecs yCKOpUTH pa3roBop. bynbTe roToBBI K TOMY, YTO pa3roBOP C YEJIOBEKOM C
3aTpyJAHEHHOW peyublo 3aiiMeT y Bac Oousbliie BpeMeHu. Eciu BbI cniemuTe, gyyilie, U3BHHHUBIIUCH,
JIOTOBOPUTHCS 00 OOIIEHNH B APYTO€ BpeMs.

- CMmoTpute B JMIO cOOECeNHUKY, MOJACPKUBaTe BU3YalbHbIM KOHTAaKkT. OTnaiite »TOM
Oecenie Bce Ballle BHUMaHUE.

- He nymaiite, 4TO 3aTpyiHEHHUs B peud — IOKa3aTellb HU3KOIO YPOBHS HMHTEJUIEKTa
YyeloBeKa.

CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

- He npurBopsiiTech, ecin Bbl HE IMOHSAIM, 4YTO BaMm ckKazanu. He crecHsiiTech
nepecnpocuts. Eciu BaM CHOBa HE yAajoCh MOHSTH, MOMPOCUTE MPOM3HECTH CIOBO B Oojee
MEJIEHHOM TeMII€, BO3MOYKHO, IO OyKBaM.

- He 3a0bIBaiiTe, 4TO uenoBeKy ¢ HapyIIEHHOW peYbI0 TOXKE HYXKHO BbICKa3aThcs. He
nepebuBaiiTe ero u He nmonaisiiTe. He ToponuTe roBopsIero.

- Ecnm y Bac Bo3HHKaIOT POOJIEMbI B OOIIEHUH, CIIPOCUTE, HE XOUET JIM Balll COOECeTHUK
HCIIOJIb30BaTh APYTOil cmocod — Hamucath, HareyaTaTh.

AOOKYMEHT NOAMUCAH
SNEKTPOHHOW NOAMNUCHIO
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