g ;
it JOTOBOP Ne 74284654 .

00 0Ka3aHHH TEJeMATHUYECKHX YCJIYT CBSA3H H YCAYT NMepeaavd JaHHbIX

r. CeicepTh qu_\a» 0 j 2023 r.

000 «Cassbundopmy», nMenyemoe B lansHeHmem «Oneparopy, B juue MeHewkepa no porosopam [ommG Ekarepussl OnerosHsl,
mefctByiomeit Ha ocHoBanuu noeepennoctr Ne 4 or 31.12.2022 r.  u nuuensuil GenepanbHoi ciyxkOBl M0 HAA30pY B cdepe CBI3H M MACCOBBIX
koMMyHuKami Ne 162043 na okasanue TefleMaTHyecknx yeuyr cessu, No 162042 Ha okasanwe ycmyr CBA3H [0 nepeaye JaHHBIX, 33 HCKITIOUCHHEM
YCTIyr CBS3W MO Mepefade JaHHBIX A ueneil mepefaun rojocood uuQopmarum, ¢ oauoit croponst # MAJIOY «Jlercknii dan Ne 14
«IOBuAelnsIii», B maLe 3apenyiomeit Capadanopoit Jlionmunel [leTpoBHsl, feifcTByiomeif Ha OCHOBaHMM YCTaBa, MMEHYeMoe B AalbHeHIIeM
«ABGOHEHT», ¢ APYroit CTOPOHBI, COBMECTHO HMelyeMbie « CTOPOHEI», 3aKMIOUYHIH JOTOBOP O HHKECAEAYIOMEM: .

1. OCHOBHBIE TEPMHHBI U OIIPEJIEJIEHW S

1.1. Toroeop - cornamenne Mexay AGonentom u ONepaTopoM 0 BO3ME3THOM OKA3aHHH YCIIYT CBA3M, N0J[pasymeBaollee coB0i HacTosHi
JOKYMEHT CO BCEMH TIPHIOKEHUAMH K HEMY, @ TAKIKE CO BCEMH H3MCHEHHAMH H JOTIONHEHHAMH K HEMY, BHCCCHHBIMH B YCTAHOB/CHHOM NOPSIIKE,

1.2. Yeayru cBsi3H - yC/Iyry nepejiaii JaHHbIX ¥ TeleMaTHYeCKHe YCIyTH, OHCaHHBIE B HacToAueM Jlorosope.

Venyra CBA3M BKTIOUAIOT B ce6s caeayioume cinykObl (yCayrn, CepBHCE), OEPKABAEMEIE | NpenocTaBaseMpie OnepaTopoM, a HMGHHO!

- peAIoCTaBIeHHe JOCTYNA K CeTH Nepeady JaHHbIX (noakmoyenue) Oneparopa, X

- NpPENOCTARNEHHE JOCTYNA K HHGMOPMALMOHHBIM CHCTEMaM HH(GOPMAIMOHHO-TENCKOMMYHHKaHOHHOH cetn (MuTepHeT, nokanbHas cerh
Onepatopa);

- MHBIE YCIYTH M CEPBHMCHI, OKA3hIBAEMEIC B COOTBETCTBHM C JSHCTBYIOUIMM 3akoHojaTenbeToy Poccmiickoit Menepauuu v JMUEH3HAMHA
Omneparopa, yKazaHHBIC B HACTOSIILEM JIOTOBOPE.

1.3. AGOHEHT - HU3UUECKOE HIIH IOPHAMYECKOE JIMII0, MOMBb30BATeNb YCnyT ceazk Onepartopa, ¢ KOTOPhIM 3aK/I04eH Bo3Me3Hkli [lorosop 06
OKA3aHHH TEJNEMATHYECKHX YCIYT CBA3H M YCIYT TIEpeJavn JaHHBIX.

1.4. AGoHeHTCKas AHHUS - JHHWS CBA3H, COSMHAIONIAA MONLIOBATEILCKOE (okoHeuHOe) 060pYIOBaHHE C Y3/0M CBA3H CETH nepenaw
nanHeix Oneparopa.

1.5. AGoHeHTCKas MJaTa - MUIaTa 32 YCIyTH Oncpampa COrJIacHoO BHGpaHHOMy Ab6onentom Tapudy. AGOHEHTCKas Jlata yCTaHABIHBACTCA
32 OJIMH pacYeTHBIH MEPHOIL.

1.6. ABAHCOBBIH MIATEXK - BHECEHHUE NIEHEAKHEBIX CPE/ICTE HA CROH NHIEROH cyeT, 10 HAYaIa PaCUETHOTO NMEPHO/Ia, B pasMepe (HKCHPOBAHHOM
coctasssomeit Tapuduoro nana (aGonentekoit nuater). Ilocne BHECEHHS AEHERHBIX cpeficTr, OnepaTop OTPAKAET HHPOPMAUHIO O BHECCHHBIX
JNEHEKHBIX CPENCTBAX HA IMNEROM cieTe AGOHEHTA H CHIMAET [L1ATexKN 32 OkasaHuble AGOHEHTY Y Cyra,

1.7. TapudHblii NAAH - COBOKYIHOCTh IEHOBBIX ycnoa}m npu KoTopeix Onepatop mpearacT MoJe30BaTheA ONHOM MU0 HECKONbKAMH
YCITyramMu CBSI3H.

1.8. MHOOPMALHOHHO-TEIEKOMMYHHKALHOHHAS CeTh - TCXHOJIOTHYCCKAA CHCTEMa, MPEIHAHAYCHHAL Ul Nepeiatu 0 JHHHNM CBA3U
nHGOPMAIIH, IOCTYT K KOTOPOii OCYLIECTBIAETCS ¢ HCMOML30BAHNHEM CPECTB BHIMHCIHTENLHOH TeXHHKH.

1.9. OnepaTtop - IOpHIAHYECKOe JHIO, NPEIOCTABAIONIEES YCAYTH CBA3K MO Mepejaue JaHHbIX M IOCTYNa K TEAEMATHYECKHM cn)kxﬁam, B
cooTBeTCTBHH ¢ 3akonoM "O cpasu”, ITpapniamMu OKasaHMs YCHIYT CBs3W yTBepxacHHbIMH [IpaButenscrBoM PP, NHUCHIHAMH, HACTOAIIMM
Jlorosopom.

1.10. AGonentcknit nHTepdeiic - TEXHUKO-TEXHOJOTHYECKHE napamerpm cpuzmecxux Hene, COeHHMIOMNX CPEeICTBA CBA3H ONeparopa
CBS3H C TOJIB30BATEILCKHM (OKOHEUHBIM) 000PYI0BAHHKEM, A TakKe (POPMATH30BAHHEIH HAOOD NPaBHII UX B3AHMOJEHCTBHS.

1.11. IpegocTaB/ienHe 10cTyNa K HHQOPMAIMOHHBLIM CHCTEMAM TeJleKOMMYHHKAUMOHHON CeTH - 00ECTICUEHHE BOIMOKHOCTH NpHEMa K
Tepesiaun  TENEMATHYECKMX 3JIEKTPOHHBIX coobuwieHuii (0OMEHA TeJeMAaTHYECKUMH SJCKTPOHHBIMA COOOIMEHHAMH) Mekay abOHGHTCKHM
TEPMMHANOM H HH)OPMAIHOHHOH cHcTeMO HHPOPMAIHOHHO-TENEKOMMYHHKAIIHOHHOH CETH. '

1.12. IpefocTapienue 0CTYNA K CETH MEPeAayH JAHHLIX - COBOKYNHOCTL JeHCTBHI oneparopa cBsA3H 1m0 GOPMHPOBAHHIO aboHEHTCKOH
JIMHHH, TOAKMIOMEHMIO C €¢ MOMOMIBIO TIOJL30BATE/NBCKOTO (OKOHEUHOro) 0GOpyAOBaHM K Y31y CBA3H CETH NeEpenavd JaHHBIX aubo no
06eCHeYeHHI0 BO3MOKHOCTH NOJIKMOUEHHS K CETH TMEpeladd AaHHEIX T0E30BATENECKOTO (OKOHEUHOro) ofOpYNOBAHHA C HCMOJB30BAHHEM
Tee(OHHOTO COSNMHEHHS WM COCAHHEHHS MO HHOM CETH MEPe]ad JAHHBIX B Le/iX 00ECNeyeHNs BOMOKHOCTH OKa3aHHs aGoHeHTY H (umm)
MOMB30BATE/IO TENEMATHYECKHX YCIYT CBA3H. z

1.13. Texnuueckasi BO3MOXKHOCTh NPEAOCTABJIEHHS A0CTYNA K CTH MEPEAAYH JAHHBIX - OJHOBPEMEHHOE HAIHUME He3alelCTBOBAHHOH
MOHTHPOBAHHON EMKOCTH y3/1a CBA3H, B 30He JAEHCTBHUS, KOTOPOrO 3aNPANIMBACTCA MOAKTIOUEHHE T0IB30BATENBCKOTO (OKOHEYHOT0) oﬁopynoaaaua
K CCTH NEpeiaun NaHHBIX, M He3a/eHCTBOBAHHBIX JIMHHH CBA3M, NO3BONIOMMX C(POPMUPOBATH AGOHEHTCKYIO IMHHIO CBA3H MEXKIY y3NOM ‘CBA3M H
[10/I30BATENECKHM (OKOHEUHBIM) 060PY10BAHHEM,

2 NPEJIMET JOTI'OBOPA

2.1. Ha ocHOBaHMH HACTOSIIETO JOTOBOPA, 3AKMIOHAEMOTO B COOTBETCTBHH C NE€HCTBYIOUIMM 3aKOHONATEIBCTBOM P®, ®3 "O ceasu" Ne 126-
@3 u [IpaBunaMy okasaHHs TETEMaTHYCCKIX yeayr ceask, TIpaBunaMu oxasanus ycnyr 1o nepenave gasueix, "Oneparop” okassisaer "AoHeHTy"
YCIYTH CBA3H N0 Nepejade AaHHBIX M JOCTYNA K TeleMatnueckum cyxkOam "Oneparopa” cBa3u (nanee no Tekcry - Venyrn ceazu), a "AGouent"
OIMIAYMBACT OKA3LIBAEMBIE €MY Y CIIYTH CBA3H B MOJHOM 00BEME B COOTBETCTBHH ¢ YCIOBHAMH HACTOALIETO JOrOBOPA.

2.2. "Oneparop" mpemocTaBisfeT AOCTYI K CETH Mepefadd AaHHbIX "ABOHEHTY", NOCPEACTBOM (bopMupoBaHHs aGOHEHTCKON JHHUH TI0
anpecy: r.Ceicepts, ya. P-Jliokcembypr, 23.

2.3. B kauecTBe aGOHEHTCKOH TMHHHM UCIIONB3YETCSA BHTHIE TIAPEI MHOTONAPHOTO cHMMeTpHuHoTOo Kabens (UTP-5e).

2.4, 3aka3pIBAEMbIC YCIYTH CBA3H I10 TOUKE [MOAKIIOUCHHS \
: Haumenoratne HaumeHopanye Texnonorus ABoHeHTCKHit [Tpotoxon | CHcrema onnaTsl
YCIYTH CBA3H TapupHOro MOAKITIOHEHH uHTepdeiic nepenauH Py6./mec.
nnaHa JTBHHBIX HIIC ne
\ npeIycMOTpeH

Tenematuueckue BeanumuThbIil BBIJIEJIEHHAA Fast  Ethernet TCP/ AboHeHTCKad By
yCILyrH CBSI3H, | — CKOPOCTh JUHUA 10/100  Base- IP CHCTEMA 5
yernyru cBasd no | jo 8 Mour/c. 2 (mse) Touku | TX, pasvem RG- OMIATHI
nepeaaye JaHHbIX nojkmoyenus | 45 850

2.5, TexHHYCCKHE NOKA3ATEH, XapPAKTCPH3YIOLLHE KAYECTRO YCIIYT N0 Nepe/iatie JaHHBIX H TeNeMaTHIECKHX YCIyT CBA3H!
- [Tonoca nponyckaHus JTHHUH CBA3M B CETH Nepe/iaiyl JTaHHBIX: HC Gonee 125 MI'n
- Koadduument notepy naketos urdopmarmu: ve Gonee 107
- Kosdduument omnbok B makerax undopmaunn: se Gonee 107
- Cpennsis 3ajiepikka Nepe/iadn naketos nudopmamu (Mc): ne Gonee 1000 .
- OTKJIOHEHHS OT CPEHEro 3HAUCHUS 3a1ePKKH Nepeaayn naketos Hudopmarmn (Mc): ne Gonee 50 .
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- JloctoBepHocTs nepejadyd MHQOPMALHK - 3TO B3AMMHO-OJHO3HAYHOE COOTBETCTBHE MAKETOB MH(OPMALMH, NECPEAAHHLIX MONL30BATE.. \\
(okoHeunsIM) 0BOpyAOBAHHEM, SBISIONMMCA OJHOW CTOPOHOH YCTaHOBACHHOTO COCAMHEHHA IO CETH NEPeJavd JAaHHBIX, M IIPHHA.
MONBL30BaTEALCKHM (OKOHEUHBIM) 000py10BaHHEM, SBISIOIHMCS APYToi CTOPOHO# IaHHOTO COeIMHEHHS.

i 3. IMPABA Y OBSI3AHHOCTH CTOPOH

3.1. "Onepartop" obsizan:

3.1.1. OkassiBats "AGoHeHTY" yenyru cBs3u 24 yaca B CYTKH B COOTBETCTBMM C 3aKOHOJATENHLHEIMM M MHBIMH HOPMATHBHBEIMH TIPDABOBBIMHU
aktamu P®, [IpapuiamMy OKa3anus TEIEMATHYECKHX YCIYT CBS3H, YTBEPKICHHBIMU nocTaHoBneHueM I1pasutenscrsa PO ot 10.09.2007r. Ne 575 (B
pelictylomeit penakuuy), IlpaBunaMu oka3aHus YCIyr CBA3M N0 nepejade JaHHBIX, YTBEPXACHHBIMH nmocraHosneHueM [Ipasurenscrsa PO ot
23.01.2006r. Ne 32 (B nelicTByiomeii penaxium), THUeH3ueH 1 HacTosiHM JloroBopoM;

: 3.1.2. OBecneynBaTh YCTOMMMBYIO M KaueCTBEHHYIO pabOTY CETH CBA3M W CPEACTB CBA3H, HAXOAAIIMXCS B cobcTreHHOCTH "Onepatopa”;

3.1.3. M3eemars "AGoHeHTa" Yepes cpeicTBa MAcCOROH uH(OPMAIU ¥ (HM) B MecTax paGoThl ¢ afonenTaMu M (Mnu) yepes o(uIMATEHEI
caiit "Oneparopa” www.k-telecom.org 06 uameHeHnu Tapudos Ha yCIyrH cBA3M He MeHee dem 3a 10 aueil 10 BBeIeHHSA HOBBIX TapUOB;

3.1.4. VcTpaHaTh HEHMCIIPABHOCTH B CETAX CBA3H, MPENATCTBYIOLIME MONL30BAHHIO YCIyraMH CBA3H, B Tedenue 3 (Tpex) pafounx muel (mo
rpaduky mpasoBoro ynpaeienus Pocrpyna P®) npu ycnoBud uxX o00CHOBAHHOCTH, C MOMEHTa nojadyu «AGOHEHTOM)» 3asBKM Ha YCTPAHEHHE
HejocTaTkoB «OmepaTopy», @ NMPH CHOXKHBIX HEHCHOPABHOCTAX - B TEXHHYECKM OOOCHOBaHHLIE CPOKHM, HO He 0ojee KOHTPOJBHBIX CPOKOB
YCTpPaHEHHS MOBPEKACHHH, YCTaHABIMBACMEIX (efepaibHEIMM OpraHamMi MCHOJHHTENLHON BracTH B o6nacTu cBA3M. YKa3aHHBI B HACTOSIIEM
MYHKTE +CPOK YCTAHOBJNEH 03 y4eTa JONMOJHMTENBHBIX paoT (BoccTaHoBieHHE KaleNbHON KkaHAIH3alMM CBA3H, CNabOTOYHOM KaHAJIM3aLMH,
ARAPHUITHEIM PEMOHT MEKTPOCHIOBLIX JTHHHI M YCTAaHOBOK, WHKEHEPHEBIX ‘ceTelt M Ap.), NpoBOMMMEIX «OnepaTtopoM» MIH TPETHAMH JHIIAMH, a
TAKXKE BOCCTAHOBHTEABHBIX PaboT, CBA3AHHLIX ¢ OOPLIBOM, XMIIEHHEM MAaruCTpaibHOro Kabeis CeTH, YMBIJIEHHON MOpYeH MAarHCTPAITBHOTO *
060py10BaHuS H T.II.

B cnyuae BO3HMKHOBEHHS HEHCIIPABHOCTH (NOBpekAeHHUs) 10 BuHe "Abouenrta" "Oneparop” ycTpaHseT HEMCIPaBHOCTH (NOBpEXIEHHME) 32
[OMOJHUTENILHYIO IIaTy B cooTBeTcTBUU ¢ [peiickypantom "Oneparopa';

3.1.5. Oxaseipats "AGonenty" GecrmnarHbie HHGOPMALMOHHO-CIIPABOYHEIE YCIyTH 1Mo Tenedonam 8-800-7-800-801. O6beM KoHCYIBTALMIH
OrpaHH4HBACTCA KOHKPETHEIMH BONIPOCAMH, CBA3AHHBIMH C NIPE/IOCTAR/ICHHEM Yenyr cBasH, TAKHMH Kak:

1= upe,uocmnneﬂﬂc undopmatun o Tapudax na YCayru cBa3H, 0 TEPPHTOPHH OKasaHus Y CIyr CBA3u (30He 00CIyKHBAHKS);

- tipueM ot AGonenTta ¥ (MIM) nosb30BaTens MHGOPMAUHM O TEXHHYECKMX HEHCIPABHOCTAX, TPEMATCTBYIOINX MOJBL3OBAHHIO YCayraMu
CBA3M;

- ipefiocTaBnenne HHbopMaruH 06 Oka3pIBacMBIX Y CIyrax CBA3H 1 HEOOXOAMMBIX pasbACHEHHH 0 HACTpOHKax aGOHEHTCKOr0 TEPMHHANA,

3.2. "OnepaTtop" HMeeT npago:

3.3.1. B cnywasx uHapywenus "AGoneHrom” ycnos}{i»‘i HACTOSILIErD JIOTOBOPA MM TpeGoBanMii 3akonomarensctsa P®, NpHOCTAHOBHTH
OKa3aHHE COOTBETCTBYIOLIHX YC/IYT CBA3H JIO YCTPAHEHUA HAPYLICHHIH;

3.2.2. B cnyyaax Me ycTpadenuss "AGoHeHTOM" HapyuleHil ycnopmii HacTosmiero noropopa m/umi TpeGoBammil eHCTBYIOMEro
sakoHogaTenscTBa PO, B Teuenun 6 (ect) Mecsues co AHA nogydenus "Abonentom” ot "Oneparopa” MMCEMEHHOIO YBEJIOMJICHHMS O HAMEPEHUH
NPHOCTAHOBUTH OKA3AHHE COOTBETCTBYIOMIMX YCTYr, B OJHOCTOPOHHEM TOPSAKE PAcTOPrHYTh HACTOALMH JIOTOBOp, ¢ COXpAHEHMEM IpaBa
TpeGoBanus yORITKOB H IITPA(HBIX CAHKIHIHA;

3.2.3. Orxazatbcs OT YCJIOBHIT ZOTOBOpPA MOJHOCTHK MIIM YACTHMYHO HA OCHOBAHUM npejuiokeHus "AOoHeHTa", B TOM YMCNE NPU HAIMYUH
3afomKkenHoctH "AGounenta". B pannom cnyuae npeanoxenneM "AGomenrta" o pacTOpikeHHHM Jorosopa ABaseTcs (aKT HE HCMONB3OBAHHA
"ABoneHTOM" YCITYT MO HacTosieMy forosopy B Teuenue 180 (CTo BoceMbaecst) aHei.

3.2.4. Pacnpocrpausts cpefenus 06 AGoHeHTe npu MH(OOPMALMOHHO-CHPABOMHOM OOCIYKHBAHHH TONBKO € MHCBMEHHOIO COTJIacHs
nocneaHero, M0 B Cyyasx, yCTAHOBJIEHHBIX 3aKoHOAaTeabcTBOM PO,

3.3. "AGouent" obs3aH: .

34.1. BHOCHTL maTy 3a OKAa3aHHBIC €MY YCIOYIH CBA3H M MHbBIC npeny(:MorchHue HACTOSAIIMM JOTOBOPOM YCIYTH B MoJHOM ofbeMe H B
NPEAYCMOTPEHHLIH HACTOSINMM TOrOBOPOM CPOK;

3.3.2. He nomyckaTh MCTNONL30BAaHMA CPEACTB CBA3H [/ MPEJHAMEPEHHOTO CO3NaHMA APYrHM «AGoHeHTaM" YCIOBHH, 3aTPyIHAIOLUMX
M0/1b30BaHUE YCAYTaMH CBA3H, & TAKKE CO3/aHMA MOMEX /1 HOPMAILHOTO ()YHKUHOHMPOBAHUS CETEH CBII3H;

3.3.3. HUcnonp3oBaTh npu nogkaoueHuu K cetn "Oneparopa” noss3osarensekoe (oxoHewHoe) ofopynoBanue n nporpaMmuoe oGecrieueHue,
COOTBETCTBYIOMIEE TPEOOBAHMAM, YCTAHOBIEHHBIM EHCTRYIOIIMM 3aKOHOATENBCTROM Pd;

3.3.4, BecipensTCTBEHHO AoMycKaTh npeacTautencit "Onepatopa” Ans NOAKMOYEHHS K YCIYraM CBS3H, OCMOTPA, PEMOHTA W TEXHHYECKOTO
ofcnyxuBaHHs a0OHEHTCKMX (OKOHEYHBIX) YCTPOHCTB M APYTHX CPECTB CBA3M, HCMONB3YEMBIX /1S OKa3aHMs YCIIYT CBA3M, @ TAKKE MX JEMOHTAKE,

3.3.5. Tucemenno coobmute "Oneparopy” B cpok, He npesbinaiomuit 60 (Illectpaecar) muei, 0 mpexkpaiieHHH Tpapa BIAJICHHA W/HIH
T0/IL30BAHMS TIOMEIIEHHEM, B KOTOPOM YCTAHORJEHO MOJIL30BATEILCKOE (OKOHEUHOE) 060pYAOBANHE, @ Taloke 06 MIMEHEHHH (aMUIHK (HMEHH,
OTHECTBA) H MECTA JKUTENBCTBA, HAMMEHORAHUS (PUPMEHHOTO HAMMEHOBAHMS ) U MECTA HAXOMKIEHHMS,

3.3.6. Conepxarh B HMCNPABHOM COCTOAHHM abOHEHTCKYIO JIMHHMIO M I0Jb30BaTeNbecKOC (OKOHE4HOe) obopynoBaHMe, HaxoasAulMecs B
noMewenun "Abonenta", a Take cobmofars npasua 3kcnayatauum 3oro 0GopYI0RAHUS;

3.3.7. TlpennpuuuMats Mephl 1m0 3amute abOHEHTCKOrO TEPMHHANA OT BO3AEHCTBHA BPEAOHOCHOTO MPOrPaMMHOrO 00ECHeHeHHs, a TaKKe
NpENATCYBOBATH PACMPOCTPAHCHHIO CMlAMA H BPE/IOHOCHOTO IIPOrPAMMHOTO obecneveHus ¢ ero abOHEHTCKOrO TEPMHHANA.

3.3.8. B uenax cobmoneuns tpeGoBanuit 3akoHonarensctea PO AGonenT ofsa3yercsa ne moszaHee 14 (YeThHIpHAMLATH) KajleHAAPHBIX JHEH
nociie 3akiaoueHds Hactoauero [oropopa nepenats Onepatopy 3apepeHHBIH YMOJTHOMOUYCHHBIM NpeacTaBuTencM AGOHEHTA CIIMCOK IHIL
MCTIONB3YIOLIMX €r0 NOL30BATENRCKOE (OKOHEUHOE) 060pyI0BaHHKE, C YKazaHHEM (haMUITMH, UMEHH, 0TUYECTRA (MIPH HANTHYKMH), MECTA KUTEIBCTRA, a
TAKKE PEKBH3UTOR OCHOBHOTO JIOKYMEHTA, YJOCTOBEPSIOMIEro JWYHOCTh. AOOHEHT mnepenaeT BhIIEYKA3aHHYI0 WH(OPMALMIO OPH YCIOBHH
NOJy4EHHUs COTacHs JIMLL, MCTOB3YIOUMX Ero N0b30BaTeNbCKoe (OKOHeYHOe) 00opyoBanue, Ha nepenaqy Oneparopy u o6paGorky Onepatopom
(Brirouast cOop, 3anMch, CUCTEMATH3ALMIO, HAKOIIIEHHE, XPAaHeHHUE, yTOYHCHUE (0GHOBNEHHE, U3MECHEHHE), U3BJICUEHHE, MCTIONB30BAHKE, NepeIavy
(pacmpocTpaHenue, MpeJocTapIeHue, 10cTyn), obe3nnunBanue, GIOKMpOBaHME, ylaleHNe, YHHYTOKECHHE) HX MEPCOHATEHBIX JaHHBIX HA BECh CPOK
neiicTers HacTosmero Joroeopa. Yka3aHHEIH B HACTOSIIEM MYHKTE CIHCOK JIOMKeH 0GHOBNATECA AGOHEHTOM M npejocTasasTees Onepatopy He
peske OIHOro pasa B KBapTail

3.4, "Abouent" umeeT npaso:

314.1. Otkazatbes B moGoe BpeMs B OIHOCTOPOHHEM NOPSIKE OT HCIOJIHEHMS HACTOALIEO JOrOBOPA MPH YCIOBHM OIIATHL, (GaxTHYECKH
IMOHECEHHBIX ONEPATOPOM CBA3M PACXOJOB 10 0KA3aHMIO ITOMY aOOHEHTY YCIIYT CBA3H,

3.4.2. Orkazarhes OT OMIATEI HE NPEIYCMOTPEHHBIX I0TOBOPOM YCIYT CBSI3H, IPEAOCTABICHHBIX eMY 0e3 €ro coracus,

3.4.3. Hasnayats No COrmacoBaHMIO C OTIEPATOPOM CBA3H HOBBIH CPOK OKa3aHMs YCIYT CBA3HM, ¢Ciu HecoOmonenue cpokes Obu10 06yCIoBIeHO
00CTOATENECTBAMH HEMPEO0IMMOl CHIIBL, O KOTOPBIX aboHeHTY 6110 cOOBIIEHO 10 HCTeYeHH Ha3HAYEHHOr0 CPOKA OKa3aHMsl YCIyT CBA3M;

3.4.4. BecnpensaTcTBEHHO MOJB30BaThCA OKa3biBAEMBIMH €MY B paMKax HACTOSIErQ J0roBOpa YCIyramu cBA3d oObIM crocoBo,
paspeleHHbIM TeiCTBYIOMHM 3aKOHOAATEILCTBOM B MPEenax A0NYCTUMBIX HArpy30K, He Hapyllas npas Apyrux noassosatenei u "Onepartopa” u
HE CO3/1aBas MOMeX yCTOHYMBOH paboTe ceTH CBs3M.

-



4, HOPALOK, CPOKH H ®OPMA PACYETOB
4.1. Tapuds wua fpelocraBisembie  "AGomenty" yomyrn  cassu yreepxpaiores  "Onepatopom” CAMOCTOATE/IBHO, a B caywasx,

TIPENYCMOTPEHHEIX 3aKOHOIATE TBCTROM P®, ynonnomouennev na To thenepanbHevM opranom HCTIONMHKTENBHOH BracTH, CromMocTs YCIYr cBA3M
"Oneparopa” ycranasmupaercs » poccriickux py6asx, HJIC we NpeyCMOTpeH.

4.2. Cropousl ycranosmn CHCTCMY ONJATBl YCHYr CBA3H - aboMeHTCKas niara.
MCHHCIIAETCS C MEPBOTO MO MOCTeHee YHCTO COOTBETCTBYIOMIET0 Mecs1a; :

4.3. Onnara yenyr no HactosmeMy Jlorosopy cknansipaeres u3 EKEMECHYHBIX [U1aTexeii, Pasmep exemecsunoro mnatesxa (AGonenTckoit
11aTEI) ONPENIENIETCS B COOTBETCTRUM C ACHCTBYIOWAMH Tapudamu Besaumuraeit, cocrasnger 850,00 (Bocembcor naThAecAT) pybneit. HIC ue
peayemorpen. Obmas Cymma o JIOTOBOpPY 32 2 (ABe) TOYKH coCTaBseT — 1700,00 (Oana Tercsiua CeMbeoT pybaed) B Mecan. HJIC we
ipeayemorpen. "Onepatop” ue nosanee 10 wmcna kaxnoro MCCALA BhICTaB/IAET "AGouenty" cyer, BRIIOYAIOIIHi OIVIATY OKa3aHHBIX B
IPCABIAYIIEM MECSLe YCTYT 1o nelicTByromeit Touke, a "AGonenT" TICPEYHCIIACT NCHEKHBIE CPEAICTRA Ha CueT "Orneparopa” B revenne 10 (mecsru)
“ICHIAPHBIX JIHCH ¢ mathl nonyuenus "AGonentom” cuera "Oneparopa”. Jlaroi TUIATEkRa CYMTACTCA NATA NOCTYIIEHHS CPCACTE HA pacyeTHI
et "Oneparopa”, IMeperoa mobex CYMM, IPHYHTAIOIHXCA "Oneparopy", ocymecrsusierca "AGoHenToM" 3a ero cyer;

4.4, Apancogpprit [L1aTesx, myTém HaTHIHOTO pacyéTa, nponssonures "AGoneHnTom" B kacce «Onepatopay mo anpecy: r.Coicepts, yﬂ:ﬂGHHHﬁ,
3;

4.5. B ciyuae usmenenus TAapHPOB H TapHDHBIX MAAHOE Ha YCIIYTH CBA3H,
eHee, uem 3a necats (10) amelt o jarer BBCIICHHA HOBBIX TapH(OR .uepe3 cp
SoHenTamMn 1 (WH) uepes oduunansHbi cait "Oneparopa” www.k-telecom.org.

4.6. O6uwas cymma o Aorosopy coctasaser ~ 20400 (Asaauate ThIcsty verbipecta) py6aeit. HJIC ne lpeaycMoTpen. \

"Oneparop" yeegomusier o6 STHX H3MEHeHUsX "AGonenta” ne
CACTBA MaccoBol uudopMaiuu u (nmm) B mecrax paboTsl ¢

L. OTBETCTBEHHOCTH CTOPOH

5.1. 3a HencnonHenue HIIH HEHAIIEKALICE HCIONHEHHE obg3atenseTs no Hacrosuemy ororopy CTopomst HECYT OTBETCTBEHHOCTH B
JOTBETCTBHH C JICHCTBYIOMMM 3aKOHONATEILCTBOM PD;

5.2. "Onepatop" e necer OTBETCTBEHHOCTE;
5.2.1. 3a nepepiset B TNPEeIOCTABICHHHN YCIYT CBA3M MO HAaCTOALlEMY 10TOBOpY,
FTPATOH HITH NOBPEKACHHEM OKOHETHOTO ofopynoBanus "AGounenTa";
ITKA30M 3IEKTPOITHTAHHSA B [IOMEILCHIH "ABonenTa";
Bosmu B paGore NPOTPAMMHOTO ofecnieuenns uam 06opyaosanis "AGouenra";
3aMEHOH  oGopynosanus, NporpaMMHOro obecneyenus waW g
GorocnocoGrocTy 1 paseHTHA ceTH "Oneparopa”:
3.2.2.3a (ynkumonrnposanue u AOCTYIMHOCTE OTACTBHBIX CEFMEHTOR HHpopMaHoHHO
A3AHHASA CETh ABNACTCA 10GPOBOTHHEIM 00LeTHHEHHEM PasIHYHBIX cereii;
8:2.3. 3a KaueCcTBO, CONCPKAHME, COOTBETCTEHE IeiCTBYIOmEMY 3akoHO
GoHenToM" ¢ noMonisio yeayr csasu "Onepatopa”;
5.2.4. 3a wenonyuennupre JA0XOABI (
1yT cBasm "Onepatopa’”;
3.2.5. 3a ucnons3opanne "ABonentom"
CPEAICTBOM YCIIYT CBA3H "Oneparopa";

5.2.6. 3a npexpamenue MpENOCTABNCHAA HITH YXY/ILICHHS KAYeCTRa YCIYT CBA3M, NPOH3OLIEAIINX HE TIO BHHE "Oneparopa”; %

5.2.7. 3a nocnencrans YTPaTkl WU nepenayn "AbonenToM" CBOHX ayTCHTH(HKALHOHHLIX JIAHHEIX TPETEHM JIHLIAM;

5.3. B ciyyae napymenns "AbounentoM" yenosnii HaCTOALIEro NOroBopa Wi AeicTByIONEro 3akononarensctsa PO, "Oneparop” umeer 1paso
MEHHO NPHOCTAHOBHTE OKA3AHHE COOTBETCTBYIOWIMX YCAYT CRA3H "AGOHEHTY" 10 ycTpamenus HapymeHus. B ciyvae He yceTpanenus Takoro

YIIEHHS B TEUCHHE INECTH MECALEB ¢ Aatel nonyvenus "AGonentom” ot "Oneparopa" yeénomnenns o HApYWICHHH B NHCEMEHHOM dopMme,
TOSIHIH oToBOp pacTopraetcs B OIHOCTOPOHHEM MOpsIKE. e

5.4. B cnyvae NIPEPRIBAHHSA MPENOCTARICHHS YCIYT CBS3H MO BHHe "Oneparopa” ua CPOK CBBINIE Tpex paboumx nmeld, no 3akBrenuio
JOHEHTA" MOKET GLITE TIPOM3BENEH Nepepacyer aGoHeHTCKOM mmathl, Ock

; OBAHHEM ISl IEPEpaceTa ABASETCS MTHYHGE 3asBrnexue "AGonenTa"
“'HCTpHpOBaHHas "OneparopoM” 3asska Ha BOCCTAHOB/ICHHE JOCTYNA

CATH) pabo4uX mHElH ¢ MoMenTa NOCTynAeHH A 3asBlenns. [Tepepacuer j
bl YCTPAHEHHS HEHCIIPABHOCTH M BOCCTAHOB/ICHHS COE/THHEH M.

CCIH IaHHEBIC NEPCPLIBbI BHI3BAHBI:

POBEACHUS JPYTHX pﬂﬁGT, BBI3BAHHBIX HGOﬁXOHPIMOCTb}O nojuepxanus
~TCICKOMMYHHKALMOHHOM CeTH (Mutepuer), H(;EKOJIBK}'
AarensctBy PO mndopmanmy, NepenaBacMol ¥ npHHAMaeMoil
ynymenﬂym BE:[I‘OI(y), KOTOp&IE MOryT BOEHHKH}’Tb BCEICTBHE IpAMOro WK KOCBEHHOTO HCIIOIB30BAH U

TOBAPOB MIH YCIYT ApYTHX OpraHu3almii, Hin TpeTeux JIHL, K KOTOPHIM "AGOHEHT" momyyun aoctyn

K CeTH nepenawn nammbix. [Tepepacuer NPOH3BOIKTCA B Tedenue 10
CHEHHBIX CPENCTB NPOH3IBOAHTCA ¢ MATHI obpawenns x "oneparopy" 1o

6. IIPOYHE YCJIOBUS

6.1. Hacrosmuii JIOrOBOP OTMEHSET BCe MpembTy e AOTOBOPEHHOCTH 110 COOTBETCTR
'H YCTHEIE, €CITH TAKORbIC GBI AOCTHTHYTEI PaHEe MO TOMY e npeaMery.

6.2, 3akmouenmnem HAcTosAwWero gorosopa “AGouent" NOATBEPKAALT, YTO [0 3aKMOYCHHS HACTOAIIEr0  0rOBOpa O3HaKOMJEH ¢
prkannem Ilpasun okasanus TEJIEMAaTHYECKHX YCITYT CBA3M, YTBEPKICHHBLIX NIOCTAHOBIEHUEM [Ipasurenscra PP ot 10.09.2007r. Ne 575 (s
TBYIOWeH penakiun), IMpasun okazanus YCIYr CBH3H MO mepenave AQHHBIX, YTBEDPKACHHBIX MOCTAHOBJIEHHEM Hpasurenscrea Pd or
1.2006r. Ne 32 (B AeHCTBYIONIEH penakiim), a Taike O3HAKOMIICH M COrNACEH ¢ CoAepkKaHHEM YC/oBHi HacTosmEro JOroBOpa.

6.3. Bce CTHOPE! H PAa3HOIaCHs, BOIHHKAIOUIHE B NEPHOJ ICHCTBUS HACTOSINEr0 Horogopa, ecnu onu ne OyayT yperynuposans Croponamu
M MEPErOBOPOB, NONEXKAT PELICHHIO B ApGHTpakHOM cyj1e Crepaosckoit obnacru;

6.4, Kaxnas us Cropon Hecer otmercrRenmocTs 32 AOCTOBEPHOCTL  MH(OPMALIHM, TpenOCTABITEMOi Ipyroit Cropone B cBasu c
THEHHEM HACTOSILIErO Horosopa;

6.5. O6mue npouue YCIOBHA: :
5.5.1. Kauecrso OGCTY)KUBAHUS B ceTH Tepenayn nankeix "Oneparopa” ONPENCIACTCS KIaccoM 06CnyRKHBaH s "Cpennuit" B cooTBeTcTBHH ¢
BOJLAIIMM IOKYMEHTOM oTpaci "Crass" PJ145.128-2000 "Cery u cmyskOkI repeiaun nanmpIx", 5
.5.2. Maemenus, TPETCH3MH, 3aPOCH U Apyrue odpHUHANLHbIE MaTEpHAIEL nepenanTes
MHOE HE MPEIYCMOTPEHO HACTOAIIMM JOTOBOPOM;
.5.3. Ocymectenenne SaKYIKH N0 Hacrosiemy Jlorosopy npoussoaures Ha ochoBanuu: 1.4 w.1 ¢1.93 @3 or 05.04.2013 Ne 44-D3 «O
DAKTHON CHCTeMe B cihepe SaKYTOK TOBAPOB, paboT, yearyr s obecneyenms FOCYNAPCTBEHHEIX ¥ MYHHULIMIIAbHBIX HYXKID,

"AGoHeHTOM" "Onepatopy” B nuchMennoi dopme,

ATENECTB HEMPEONOTUMON CHIBI HIH HHEIX OGCTOATENLCT, He 3aBMCAUMX OT BOMEHILABNCHUA CTOPOH, M BIHMSIOUINX HA WCIOIHEHMS
TeascTB CTOPOR 1Mo HacTosmemy AloroBopy, ecan B Tevenne 10 (lecatn) amedt ¢ MomenTa BOSHHKHOBEHHA TaKHX OOCTOATENLCTE M npu
HH CBA3H CTOPOHA, MOCTpafaBuas oT 1y BIMAHHA, H3BECTHT Apyryio CTOpoHy 06 ux HACTYIICHHH;



7.2.  OGCTOATENBCTBOM HENpEoAoMMOl CHITHI IPU3HAIOTCA: CTHXMIHbIE GencTBus, MaccoBbie Gecnops/iky, 3a0aCTOBKH, BOCHHBIC ACKSTRIES
BCTYIUIEHHE B JICHCTBHE 3aKOHOJATEBHBIX AKTOB, MPABMTEILCTBEHHBIX TOCTAHOBICHHH, PACTIOPAKEHHH FOCYAAPCTBEHHBIX HIIH MYHHIHMIATEH
oprasop, TCXK i Oprasu3aiuii, SKCINTYaTHPYIOMMX KU0H GOHIL, MPSIMO WK KOCBEHHO 3ANIPEINAIONIHX YKA3AHHRIC B HACTOAIIEM 0TOBOPE BHAL
NEATENRHOCTH MM NPENATCTBYIOUIME BBIMOTHEHHIO 0043aTE/bCTB MO HACTOAIIEMY 10TOBODY.

8. CPOK JEMCTBHSA U NOPAJOK PACTOPKEHUA JOT'OBOPA

8.1. HacTosimii Z0rOBOp BCTYMAET B CHAY ¢ MOMEHTA nofnucanus ero CropoHami, pacnpocTpanseT CBo¢ AeHCTBHE Ha NPABOOTHOLICHHS,
pozuukinue ¢ 01.01.2023 r. u geiteryer no 31.12.2023 r., a B 4acTH €ro pacy€roB J0 MOJHOrO UX HCMOIHEHHA.

8.2. Jloropop MokeT GbITh PACTOPrHYT B MoBoe BpeMs MO COTTAECHHIO CropoH;

8.3. "AGOHEHT" MMEET MpaBo HA OJHOCTOPOHHEE PACTOPKEHHE HACTONIUErD JOrOBOPA B ClyYae HECOTIACHA C HIMCHCHHEM "Oneparopom”
70TOBOpa, TApH(POR M TAPU(HEIX MIAHOB, NPABHI, C MOMEHTA BCTYMJICHHS MIMEHEHHMH B CHILY, IIyTEM HAlpaBICHHA "Omneparopy" NHCEMEHHOTO
YBEJIOMAEHHA O PACTOPAEHHHM HACTOAIIErO JIOTOBOPA 3aKa3HOH NouTolH, nG0 NpejoCTaBICHHS TAKOTO YBENOMICHUL muHo B oduc "Oneparopa”,
TpH YCNORUH NOJIHOTO TOTANIEHNS 3a10/nkenHocTH nepen "Onepatopom”;

8.4. Tlpu mapymenuu oaHoi u3 CTOPOH ycnoBMil HacTosmiero norosopa, apyras CTOpPOHA MMEET MPaBO B OJHOCTOPOHHEM MOPAAKE
0TKA3aTLCA OT HACTOSUIETO JIOTOBOPA, O YeM MUCHMEHHO yBesomseT CTOPOHY, HAPYIIMRIIYIO YCIOBHA HACTOAIIErO I0roBOpa HE MEHES HeM 32 30
(Tpuauars) AHel 10 MOMEHTA PACTOPKEHUS NOTOBOPA;

8.5. "Oneparop" BIpaBe B OJHOCTOPOHHEM MOPSIIKE OTKA3aThCss OT HACTOALIEro OTOBOPA B Ciyuac oTKaza "AGOHEHTA" OT TMOAMHMCAHHA
COrfalleHns 06 HIMEHEHUH YCIOBMH HACTOAIIErO OFOBOPA, €C/IH B PE3YIILTATE HE MOANHCAHHS TAKOrO corfamenus OyayT Hapyluensl TpeGoBaHus
3AKOHOJIATE/IECTEA U [IPABOBBIX AKTOB (B T.4. YCTAHOBJCHHBIE B OTHOMICHHH MyOIHMUHOTO AOTOBOPA), @ TAKKE, eClH B PE3YILTATe HE HOAMHUCAHMS
TAKOTO-GOTAIIeHHS HCnoaHeH e Jorosopa "OnepatopoM” GyaeT HEBO3MOKHO MO0 3aTPyAHEHO;

8.6. Ecnu "AGoHeHT" YTPATHI MPABO BAANCHHS MM MOIE30BAHHS NOMEILICHHEM, B KOTOPOM YCTAHOBJIEHO MOJNB3OBATE/ILCKOE (OKOHEUHOE)
oGopyoBanHe, JEHCTBHE HACTOSIIEr0 J0roBopa npekpamaercs. Ilpu stom "Oneparop”, 1o 3asBj€HMIO OT HOBOTO BAjENbla YKa3aHHOTO
‘nomerienus 06s3an B revenne 30 (Tpuauaru) aHel nepesakmoOuUTh C HUM I0IOBOP.

B cyyae €ciu B yKasaHHOM MOMELICHHH OCTAIMCh NMPOKHBATE WICHB! CeMbU aOHEHTa, I0roBOp MOkeT GbiTh nepeoopMICH Ha OJIHOTO H3
HHX ¢ THCBMEHHOTO COT/IACHS IPYTUX COBEPLUCHHOIETHHX WIEHOB CEMbH, OCTOAHHO 3aPErHCTPHPOBAHHBIX B STOM NOMEILCHHH;

8.7. PacTopkKenue HACTOALIErO J0rOBOPa HE 0CBOOOKAAET CTOPOHBI OT NPOBEJEHHA B3AHMOPACHETOB,

8.8. Ilpu pacTOpeHHH HACTOSIETO, OCTATOK CPEACTB € AMLEBOro cuera "Afonenta” Bospamaercs "OnepaTopoM” Mocie NPOBENEHHA
OKOHYATENBLHBIX PACYETOB M HAYHCIIEHHH 38 BBIUETOM MPEAOCTARNCHHBIX KPEIHTOB H CKHJIOK;

89, Hacrosumit Jloropop oTmewartaH B JBYX 3K3eMIUspax, npouutan v noanucan Croponamu. Kaxnas CTopoHa XpaHHT IO OJHOMY
skzeMrsipy Jlorosopa.

9. PEKBU3UTHI H NOANMHCH CTOPOH

Fl

« OTIEPATOP» «ABOHEHT»
000 «Ceazbundopm» MAJIOY «JleTcknii cag Neld «HO6uaeinbii» .
624022, r. Ceicepts, yiI. Jlenwna, 33 624022 Crep.o6i. r.Cricepth, yiu. P-JliokcemGypr, 23

p\c 40702810216540009336 BHK 046577674 k/c 40102810645370000054 p/c 03100643000000016200
K\¢ 30101810500000000674 OKIIO 32112746 " Vpansckoe I'Y Bauka Poceun //
Vpansckuii 6ank [TAO Coepbank V®K no Ceep.obn.r.Exarepunbypr
WMHH\KITIT 6685082570\668501001 HMHH 6652012377 KITIT 668501001 OKTMO 65722000
OI'PH 1156685000889 OKBD/1 64.20 OKITO 51836450 BUK 016577551
OKJIIT 6420019 6420020 6420030 Ten. 7-97-86

Ten, 7-07-97, 7-40-97
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